NOTICE: 9505A End of Life on May 1, 2009

This is a notice advising that the 9505A will reach end of life on May 1, 2009.
Limited quantities exist and orders will be accepted through standard ordering
procedures on a first come, first served basis until this inventory has been
depleted. At that point, there will be no further opportunity to purchase the 9505A
from Iridium. Iridium will provide warranty repair and replacement for this product
per the standard

Under Iridium’s End of Life Policy:

e During the EoL phase, Iridium will make reasonable commercial
attempts to provide full warranty, repair, and replacement support.

e Iridium may continue to provide feature releases until the product
reaches the EoL phase.

e Iridium will make reasonable commercial efforts to stock sufficient
inventory of accessories related to the product that has been announced
EoL for a minimum of four years.

The 9505A US version will remain available and is not affected by this End of Life
notice.

The 9505A has been replaced with the 9555. The 9555 offers a lighter and
smaller handset, with a larger screen, retractable antenna, and improved talk
time. It also offers customers an integrated speakerphone, improved SMS and
email capabilities, improvement in data speeds and an upgraded Mini-USB data
port. The 9555 is currently available in the Iridium Pricing Schedule.

Iridium recommends that all partners plan for the End of Life of the 9505A by:

e Visiting the 9555 page of the Iridium Partners Website
( ) and the 9555 Website ( ) for
updates documentation and information on the handset.

e Communicate to your staff, customers and partners that the 9505A is at
end of life and educate them on the benefits of the 9555 handset.

e Order last quantities on a first come, first served basis at

For additional information, please contact:
Ordering

Or your account manager

Dept: Sales & Marketing, Customer Care, Products & Services,
Operations
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